
ESC Course Descriptions 
 

Course link: https://insurance.digitalchalk.com  

(same link for each course) 

 

All Lines Accredited Claims Adjuster (ACA) 6-20 Designation online course 

This course is offered in partnership with Educational Services & 

Consulting                                               

Course cost: $289.00  

Course Registration Code: ESC1000  

This code should be placed in the ‘College / Course Code’ field during the registration 

process.   

 

This 40-hour course is presented entirely online and self-paced ending with the final exam. No 

proctor necessary.  Successful completion of this course and the exam earns the student the ACA 

designation, which allows the individual to obtain the 6-20 All-lines Claims Adjuster License 

from the Florida Department of Financial Services (FLDFS) without taking the State exam. This 

course is available for 60 days from the registration date. If necessary, to promote student 

success, the final exam can be repeated up to 5 times within the 60 days without additional 

charge. 

The 6-20 Adjuster License is for independent or company/staff adjusters. This designation is 

required as part of the 31-20 licensing process (details available at www.myfloridacfo.com). 

The course is: 

• Easily accessible to study at your convenience – 24 hours a day, 7 days a week, 365 days 

a year.  

• Self-paced allowing you to start and stop as often as needed.  

• Entirely online, there is no software to install or run.  

• Courses are user-friendly on any device with internet access (cell phones, tablets, 

computers, etc) 

 

 



Registered Customer Services Representative (RCSR) 4-40 Designation online course    

This course is offered in partnership with Educational Services & Consulting                

 

Course cost: $289.00 

Course Registration Code: ESC2000 

This code should be placed in the ‘College / Course Code’ field during the registration 

process.   

 

This 40-hour course is presented entirely online and self-paced ending with the final exam. No 

proctor necessary.  Successful completion of this course and the exam earns the student the 

RCSR designation, which allows the individual to obtain the 4-40 Registered Customer Service 

Representative Insurance license from the Florida Department of Financial Services (FLDFS) 

without taking the State exam. This course is available for 60 days from the registration date. If 

necessary, to promote student success, the final exam can be repeated up to 5 times within the 60 

days without additional charge. 

The 4-40 RCSR License is for a career in the insurance industry. This designation is required as 

part of the 31-20 licensing process (details available at www.myfloridacfo.com). 

The course is: 

• Easily accessible to study at your convenience – 24 hours a day, 7 days a week, 365 days 

a year.  

• Self-paced allowing you to start and stop as often as needed.  

• Entirely online, there is no software to install or run.  

• Courses are user-friendly on any device with internet access (cell phones, tablets, 

computers, etc) 

 

                                


